
Parent’s Guide to Student Achievement (PGSA)
Based on Parents’ Bill of Rights - SB 49; Session Law 2023-106

The objective of the Charlotte-Mecklenburg School System is to offer parents and guardians access to information
regarding student achievement via the district's Parent's Guide to Student Achievement (PGSA). Should you wish to
obtain paper copies of this document and its contents, you can make a request through your child's respective school.

How can my child
be promoted to
the next grade
level?

The following are the relevant State and local requirements for a child to be promoted to the next grade level.
Relevant part of this link is found in Part 1A (pp. 15-28) regarding retention, promotion, alternatives to show
reading proficiency, etc.: Grade Level Promotion

Information about the Charlotte-Mecklenburg School Board of Education’s promotion and retention procedures
is available here. Information about the Board’s graduation requirements is available
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https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_115C/Article_8.pdf
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFLPJX64E0DD
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFLNEX5FA4EA
/Page/9745
/Page/9745
/Page/9746
https://www.dpi.nc.gov/districts-schools/classroom-resources/academic-standards


Curriculum
The following links provide information related to curriculum in Charlotte-Mecklenburg Schools:

● Curriculum and Instruction Information
● Learning and Technology Resources / K-5 Curricular Resources (cmsk12.org)
● Learning and Technology Resources/ Middle School Curricular Resources
● Learning and Technology Resources/ High School

an

/Page/5065
/Page/10634
/Page/10649
/Page/2065
http://www/
https://www.destinydiscover.com/aasp/ui/pick/pick
https://wearecms.iad1.qualtrics.com/jfe/form/SV_eA8WrdiA3veOlbo
https://docs.google.com/document/d/15KFf46fgqVUue1iq6MJ3Gr6VpJg2mxLDG56WlVQZV0I/edit?usp=sharing
https://center.ncsu.edu/nccte-cms/
https://discovercte.com/


Education (discovercte.com).

How will a
parent learn
about my child’s
progress in
school or with a
class?

Charlotte-Mecklenburg School System communicates students' progress through various channels, including
quarterly report cards, progress reports, and feedback on assignments/tests, including conduct evaluations.

Information regarding assessments and the evaluation of student progress in Charlotte-Mecklenburg Schools is
available through the following links:

● Academic Policy - A-ASM - Assessment of Students
● Academic Policy - A-PRA - Report Cards/Progress Reports/Transcripts

Local Assessments:
Quarterly report cards detailing grades and attendance are distributed, with specific quarter-end dates outlined
in the school calendar. Parents can access attendance, grades, and testing information through the
PowerSchool/Homebase parent portal using their login credentials. For assistance with PowerSchool access,
parents can contact the school data manager.

State Assessments:
Individual Student Reports for end-of-grade/course tests and state assessments (English language proficiency
assessment) are accessible in the parent portal of PowerSchool.

In North Carolina, students undergo end-of-grade assessments in reading and math in grades 3-8, with science
assessments in grades 5 and 8. High school students take end-of-course assessments in English II, Biology,
NC Math 1, and NC Math 3. Grade 10 students take the Pre-ACT, grade 11 students take the ACT, and grade
12 CTE Concentrators take ACT WorkKeys, with results shared by ACT.

For students in kindergarten through third grade experiencing reading difficulties, an Individual Reading Plan
(IRP) is developed, featuring specific strategies for home use. The plans are shared through North Carolina’s
Department of Public Instruction (NCDPI)-selected mCLASS DIBELS® 8th Edition, a literacy assessment
aligned with the S�n
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https://discovercte.com/
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFLP7J62893E
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFLQMM69FCD9
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What are the
qualifications of
my child’s
teachers?

NCDPI Licensure Verification:Parents ma�

https://vo.licensure.ncpublicschools.gov/datamart/searchByNameNCDPI.do
https://vo.licensure.ncpublicschools.gov/datamart/searchByNameNCDPI.do
https://ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_115C/GS_115C-364.pdf
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFTLRP56CDFB
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFTLR9569BBC
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXTX97977DB
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXU4T7A4932
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXTS778BAF3
/domain/6553
https://ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_130A/GS_130A-155.pdf
https://ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_130A/GS_130A-152.pdf
https://ncleg.gov/EnactedLegislation/SessionLaws/PDF/2023-2024/SL2023-134.pdf
https://immunize.nc.gov/schools/resourcesforschools.htm
https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
https://immunization.dph.ncdhhs.gov/schools/pdf/k_school_vaccine.pdf


○ Seventh Grade Entry Vaccine Requirements
○ Twelfth Grade Entry Vaccine Requirements

● CMS Immunization Notification Requirements by grade

How can a parent
help their child
learn and make
progress?

Active involvement in your child's education is crucial for their learning journey. Regularly ask your child about
their school day, discussing the topics and assignments they are currently working on.

Connect with their teachers to gain insights into your child's progress and inquire about ways to support their
learning. Attend various school events to stay connected and learn more about how to assist your child.

Create a dedicated space at home for homework and studying, if possible, and encourage a reading culture by
modeling reading behavior. Discuss your child's progress and efforts, being an engaged participant in their
education. Maintain open communication with your child's teacher and keep a diverse range of books at home
to encourage reading at different levels.

Utilize local resources such as homework assistance and refer to parent guides for academic standards. These
guides provide information to help parents understand the North Carolina Standard Course of Study and offer
practical strategies for implementation at home.

Explore reading and literacy support resources, including the mCLASS® Home Connect - Parent Resources,
which offers materials for families to practice crucial literacy skills. Additionally, North Carolina's Digital
Children’s Reading Initiative (DCRI) provides home activities, printables, and games covering various literacy
topics for Pre-K through Grade 5. Access the printables guide here. Further, the Learning and Technology
Resources / Home (cmsk12.org) has reading and math resources for students to use beyond the school day.
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https://immunization.dph.ncdhhs.gov/schools/pdf/7th_grade_school_vaccine.pdf
https://immunization.dph.ncdhhs.gov/schools/pdf/12th_grade_school_vaccine.pdf
/cms/lib/NC50000755/Centricity/Domain/317/Notice%20of%20Requirements%20SY%202023-24%20eng.pdf
https://mclass.amplify.com/homeconnect/?_gl=1*kxacj3*_ga*MTgzNDQ4NTcxMi4xNzA0MjI0OTAw*_ga_KB37BKPPF6*MTcwNDIyNDkwMC4xLjAuMTcwNDIyNDkwMC42MC4wLjA.
https://www.dpi.nc.gov/students-families/parents-corner/literacy-home-digital-childrens-reading-initiative
https://www.dpi.nc.gov/students-families/parents-corner/literacy-home-digital-childrens-reading-initiative
https://drive.google.com/file/d/1_XxE21kXqRo5iAJ7CJfdU-3zXx9uhawQ/view
/students
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● Teach them that challenges are opportunities for growth.

2. Set Clear Expectations:
● Clearly communicate your expectations for their behavior, academics, and personal development.

/Page/9716
/Page/9716


http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXV7N7F62FC
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXV9N7FAEDC
/powerschool
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUN47CD0DA
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUCA7B60EB
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUCA7B60EB
https://www.dpi.nc.gov/rethink-education-building-strong-relationships-your-childs-teacher/download?attachment
https://www.dpi.nc.gov/rethink-education-building-strong-relationships-your-childs-teacher/download?attachment
https://www.dpi.nc.gov/rethink-education-how-you-can-use-questions-support-your-childs-learning-guide/download?attachment
https://www.dpi.nc.gov/districts-schools/districts-schools-support/office-virtual-instruction-services/rethink-education/rethink-education-resources-parents-and-guardians
https://www.dpi.nc.gov/students-families/parents-corner/literacy-home-digital-childrens-reading-initiative
https://ncvps.org/edvantage-tutoring/


partnership with district/school leadership to effectively address the needs of selected students each semester.

Tutoring services are offered at certain schools. Parents can contact their child’s school to obtain information
about these services.

Other Academic Reinforcement Programs:
Various academic enhancement opportunities are provided at all Charlotte-Mecklenburg Schools. Parents can
reach out to their child’s school to inquire about these services.

● Learning and Technology Resources / Home (cmsk12.org)
● Expanded Learning Opportunities
● Tutor.com free virtual tutoring in English/Spanish is available for all CMS students through the ONE

Access Tutor.com resource. Here is a login flyer for ONE Access

College Planning:
Counselors are accessible in all Charlotte-Mecklenburg high schools to assist students in planning their path to
college.

● Naviance College and Career Planning System
○ Every CMS high school student has a Naviance account; students and parents can use it to:

■ Explore career interests
■ Explore college options
■ Locate scholarships and internship opportunities
■ Upload transcripts for the college application process

● High School Planning Guide

What are
opportunities for
parents to
participate with
school?

The Charlotte-Mecklenburg School System offers avenues for parents to actively participate in their child's
education. This involvement is outlined in the Parental Involvement Policy, and Title I Parent and Family
Engagement at Title I Schools.

For information on existing parent and family engagement opportunities under Title I, please reach out to your
child’s school and explore the information on the
d's
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1aRT18He4beUO96rhneY32eTzLWnZjl9O%2Fview&data=05%7C02%7Cerin.labore%40cms.k12.nc.us%7C2d1e1ec2588b494ccf8008dc0bcbbbff%7C2fb36de5296a43c7b5d2ae73931f0aa3%7C0%7C0%7C638398216888072762%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=afmiSG60WYuyj1UY1QvpUkPQJDnKNwgxoLt3qUbQsQY%3D&reserved=0
https://sites.google.com/cms.k12.nc.us/cmsschoolcounselingwebsite/naviance
https://docs.google.com/viewerng/viewer?url=/cms/lib/NC50000755/Centricity/Domain/391/Current_HS+Planning+Guide_2024-2025.pdf
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUN47CD0DA
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUCA7B60EB
http://go.boarddocs.com/nc/cmsnc/Board.nsf/goto?open&id=CFXUCA7B60EB
/Page/770


rigorous
academic
programs
available to my
child? How
canAdd I learn
more about
them?

academic level.

Career and Technical Education (CTE):
NC has made a significant investment in developing students and programs to meet the needs of the future
workforce. Through Career and Technical Education (CTE) programs, Public Schools offer opportunities for
students to develop career awareness in 5th grade, explore careers in grades 6-8, and experience leadership,
career development, and career-aligned content in grades 9-12.

In Charlotte Mecklenburg, students are able to explore these career pathways from grades 6-12: CMS CTE.

For more information on CTE in NC, and to learn about Career Clusters, Pathways, and Course Information,
Standards, and applicable Credentials please visit: Course Management System.

In our district, there are the following programs available that are more rigorous and challenging than the
standard content for students:

Academically and/or Intellectually Gifted (AIG):
In NC, school districts must identify and serve academically or intellectually gifted (AIG) K-12 students. These
are students who are performing, or have the potential of performing, at high levels of accomplishment in
intellectual and/or specific academic areas, such
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https://discovercte.com/
https://discovercte.com/
https://center.ncsu.edu/nccte-cms/
/cms/lib/NC50000755/Centricity/Domain/343/������ý%202025%20AIG%20Plan%20.pdf
https://www.dpi.nc.gov/documents/advancedlearning/aig/aigplans/wakeschools/open
/cms/lib/NC50000755/Centricity/Domain/343/2022-2025%20������ý%20Gifted%20Identification%20Rubric.pdf
/cms/lib/NC50000755/Centricity/Domain/343/2022-2025%20������ý%20Gifted%20Identification%20Rubric.pdf
/Page/774


● Differentiated curriculum and instruction with flexible student groups;
● Accelerated opportunities;
● Enrichment experiences, which may be during the school day or beyond, and may be within the regular

calendar year or may include summer opportunities; and
● Other opportunities for extension of content standard.

Services for AIG students may be provided by AIG personnel or within the regular classroom by teachers
trained to meet the needs of gifted students.

Honors Level Courses:
In Charlotte-Mecklenburg Schools students have access to a variety of honors level courses in high school.
These courses are available in the High School Progrm Planning Guide. Honors level courses typically have a
faster pace than standard level courses. They offer additional rigor, complexity and creativity than standard
level courses. NCDPI released a new Honors Level Course guide in July 2023. You can find this guide by clicking
this link: https://www.dpi.nc.gov/documents/advancedlearning/honors-level-course-guide/download?attachment.

Career and College Promise (CCP):
Charlotte Mecklenburg Schools offers dual enrollment opportunities through the CCP program. If your high
school student qualifies, students may earn high school credit by completing community college coursework.
For more information visit CPCC College & Career Promise

CCP courses may be taken in the College Transfer or Career and Technical Education pathway. These courses
count for both high school and college credit. Tuition is free for families. For additional information please visit:

● College Credit Overview
● Additional information is available on the NCDPI CCP website.

Early & Middle Colleges:
● CMS Early Colleges
● CMS Middle Colleges

Advanced Placement (AP) Courses:
Advanced Placement (AP) is a program developed by the College Board to offer college-level curricula and
examinations to high school students.

12
(Updated 8/23/2024)

https://docs.google.com/viewerng/viewer?url=/cms/lib/NC50000755/Centricity/Domain/391/Current_HS+Planning+Guide_2024-2025.pdf
https://www.dpi.nc.gov/documents/advancedlearning/honors-level-course-guide/download?attachment
https://www.cpcc.edu/admissions/enroll/earn-college-credit-in-high-school
https://www.dpi.nc.gov/students-families/enhanced-opportunities/advanced-learning-and-gifted-education/career-and-college-promise
https://cmschoice.org/your-choices/early-colleges-2/
https://cmschoice.org/your-choices/middle-colleges/
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https://simbli.eboardsolutions.com/������ý/View������ý.aspx?S=10399&revid=lb56V35tOxm9lxWn0Kpd3w%3d%3d&ptid=muNUlKiR2jsXcslsh28JpBkiw%3d%3d&secid=jwg5jo6sS2LBCiGslshpXYbqQ%3d%3d
https://apstudents.collegeboard.org/getting-credit-placement/search-policies
https://www.dpi.nc.gov/students-families/enhanced-opportunities/advanced-learning-and-gifted-education/advanced-coursework/advanced-placement
https://cmschoice.org/your-choices/international-baccalaureate/
https://simbli.eboardsolutions.com/������ý/View������ý.aspx?S=10399&revid=lb56V35tOxm9lxWn0Kpd3w%3d%3d&ptid=muNUlKiR2jsXcslsh28JpBkiw%3d%3d&secid=jwg5jo6sS2LBCiGslshpXYbqQ%3d%3d
https://www.dpi.nc.gov/students-families/enhanced-opportunities/advanced-learning-and-gifted-education/advanced-coursework
https://ncvps.org/
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http://www.ncgovschool.org
https://cmschoice.org/
https://cmschoice.org/
https://cmschoice.org/registration-lottery/


or religious group, or charge-tuition. Charter schools operate with freedom from many of the regulations that
govern district schools, but charter schools are helj t

https://www.dpi.nc.gov/students-families/alternative-choices/charter-schools
https://www.doa.nc.gov/divisions/non-public-education
https://www.doa.nc.gov/divisions/non-public-education/private-school-directory-statistics
https://www.doa.nc.gov/divisions/non-public-education/home-schools
https://www.ncseaa.edu/k12/
https://www.dpi.nc.gov/parent-rights-handbook/download?attachment
https://www.dpi.nc.gov/parent-rights-handbook-spanish/download?attachment
https://www.dpi.nc.gov/districts-schools/classroom-resources/exceptional-children/parent-resources#DisputeResolution-2877
https://www.dpi.nc.gov/districts-schools/classroom-resources/exceptional-children/federal-regulations-state-policies#SpecialEducationSurrogateParents-2834
https://docs.google.com/document/d/1MmxoFEgXdPfqk5A7lYUQGsx-DD-NjeI0B2HmrbVqK0s/edit
/site/default.aspx?PageType=3&DomainID=5784&ModuleInstanceID=1497&ViewID=6446EE88-D30C-497E-9316-3F8874B3E108&RenderLoc=0&FlexDataID=1406&PageID=838
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/Page/9727
/cms/lib/NC50000755/Centricity/Domain/317/Notice%20of%20Requirements%20SY%202023-24%20eng.pdf
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https://simbli.eboardsolutions.com/������ý/View������ý.aspx?S=10399&revid=cftplusNNeYfPochIgmWqDYJA==&PG=6&st=shlt-003&mt=Exact
https://www.ncleg.gov/EnactedLegislation/SessionLaws/PDF/2023-2024/SL2023-78.pdf
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https://www.ncdhhs.gov/divisions/child-and-family-well-being/whole-child-health-section/school-adolescent-and-child-health/public-school-health-assessment


● CDC immunization schedule recommendations
● Recommended Immunization Schedules

○ Notice of Immunization Requirements by grade 2023-24
○ Grade Level Requirements English
○ Grade Level Requirements Spanish

Influenza is a virus spread from infected persons to the nose or throat of another. Influenza can cause fever,
sore throat, chills, coughs, headache, and muscle aches. A yearly vaccination is available.

Meningococcal disease is a serious illness caused by bacteria. It is an infection of the brain and spinal cord
coverings and can cause blood infections. The vaccine for this is required for individuals entering 7th grade or
by the age of 12.

For more information on these and other vaccines go to
https://www.cdc.gov/vaccines/vpd/vaccines-diseases.html

Short-Term Counseling Services
Every CMS student has access to small group or individual counseling services to address issues impacting
students in the school environment. Contact your school’s counselor, psychologist, or social worker to inquire
about short-term services provided by one of these specialized instruction support staff members. While
students may seek in-the-moment support for issues that arise during the school day, parents must give written
consent for any singular need that will require more than three sessions.

School-Based Mental Health Services
To address student mental health and well-being, the School Based Mental Health (SBMH) program offers
evidenced-based mental health services to students. The program is a collaboration between CMS,
Mecklenburg county, and 8 local mental health agencies. These services seek to improve students' emotional
well-being and enhance their ability to access and benefit from instruction.

Referral
Students can be referred for services as self-referral, parent referral, or school based staff referral.
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1. A CMS employee explains the SBMH program to the guardian; if the guardian agrees to the referral,
they sign the CMS consent for Release of Information form between CMS and the assigned SBMH
agency.

2. CMS employee enters the online SBMH referral.
3. The referral is reviewed and forwarded to the assigned SBMH agency.
4. Assigned agency contacts the guardian to verify insurance information and schedule a clinical intake

assessment.
5. Guardian and student participation in clinical intake assessment and then outpatient therapy services

begin.

Agencies and their assigned schools
SBMH partner agencies were carefully selected by a panel of CMS and community agency representatives for
their ability to promote and support the CMS vision for school-based mental health services. Currently, the
below agencies serve as SBMH partners:

● AffirmED Healing
● Alexander Youth Network
● Anderson Counseling and Consulting
● Atrium Health
● Cano Family Services
● Concrete Roses Life Center
● Continuum Care Services
● Family First Community Services
● Jenkins Creative Counseling and Consulting
● Self-Talk Counseling
● SPARC Services
● Thompson Child and Family Focus
● Turning Point Family Services

SBMH 2024-2025 School Assignments
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https://www.affirmedhealing.com/
http://www.alexanderyouthnetwork.org/
https://www.accgpllc.com/
https://atriumhealth.org/community/health/mentalhealth
https://canofamilyservices.com/
https://www.concreteroseslifecenter.org/
https://continuumcareservices.com/
http://www.familyfirstcommunity.com/
https://jenkinscreativecounselingcenter.com/contact
http://www.selftalkcounseling.com/
https://sparcprograms.net/
https://www.thompsoncff.org/
http://www.turningpointfamilyservices.org/
https://docs.google.com/spreadsheets/d/1t6emo1c9bMLsJwvr_qqMQ3t11sxmDFLX5XpqvNXZS_w/edit?usp=sharing


Service Fees
Provider agencies provide outpatient therapy and bill the student's insurance for all rendered services. Provider
agencies will verify insurance benefits and review all projected fees with the guardian before any services
occur. All agencies have agreed to provide a portion of their services pro bono. However, although pro bono
services are available, it is important to note that the requests for pro bono services far outweigh their
availability, resulting in lengthy wait times for pro bono service.
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